AUTOCLAVE REPAIR

SPECIALISTS

We work well
under pressure.

History

« Founded in 1971 as Autoclave Repair Specialists

« Incorporated in 1975

+ Acquired the exclusive rights to all Beverly Pacific (BP) sterilization
productsin 1985

« Equipment and services have earned ARS an outstanding reputation.

Philosophy

« Provide very high quality services

« Incorporate the best components

« Maintain the highest standards of workmanship

« Deliver reliable performance

« Provide an overall low cost of ownership

«Take pride in our customers'satisfaction with the products
we manufacture or distribute and the service we provide.

Oversite

« US. FDA approved 510k
« ASME, UL, CSA (where applicable)

Markets Served

« Pharmaceutical/biotech firms

« Medical device and diagnostics firms

« Hospitals, healthcare facilities and dental offices
«Vleterinary hospitals and clinics

« Research and educational labs

« Food and beverage companies

+Tattoo, piercing parlors and nail salons
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Preventative Maintenance
Agreements (PMA)
« Monthly inspections

« Bi-monthly inspections

+ Quarterly inspections

« Semi-annual inspections

« Annual inspections

« Labor only

« Labor with parts

« With or without calibration

« PM Inspection Report (PMIR)

Certified Calibration
+ NIST traceable instruments

« Temperature

« Pressure

«Time

« Instrument Cailbration Report (ICR)

Time and Materials Repairs
« Published hourly/daily rates

+ Discounted rates with PMA

+ Deep discount shop rates

« After hours 1.5x with 3 hour minimum
«Travel at standard rate, one way

+ Service Call Report (SCR)

Equipment Installation
« Hook up to facility services

« Start-up and testing

« Customer inservice

« Installation Qualification (IQ)

+ Operational Qualification (0Q)

+10/00Q Checklists with SCR

Performance Standards
« By phone: 4 business hours

+ On-Site: 24 business hours

« During reqular husiness hours

«Within direct service areas
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We work well under pressure.

Brands Serviced

ARS is either factory authorized or is
experienced in servicing a wide range
of brands, including:

ARS/Beverly Pacific Sterilizers
Steris/Amsco sterilizers, washers
Getinge/Castle, sterilizers, washers
(onsolidated sterilizers
Tuttnauer Autoclaves

Pelton Crane Autoclaves

Market Forge Autoclaves
Barnstead Autoclaves
Midmark/Ritter Autoclaves
HotPack sterilizers and washers
National Glassware Washers
Buxton Washers

Sonic Systems sonic cleaners
Crest Ultrasonics sonic cleaners
SWASH™ steam generators
ElectroSteam steam generators
Pacific Steam steam generators
(Chromalox steam generators
Sussman steam generators

Reimers steam generators




